Offshore Usability
Offshore usability is about supplying usability engineering services (i.e., user centred design and evaluation) from a location that is different from the location of actual users. This also may mean that the usability component of the product takes place in a different location from the development of the product. For example, a supplier in India, Russia, or China provides a usability evaluation service for products or systems that are being developed in the UK and are designed for European users. 

What are the implications of using offshore usability? Can the differences in culture be bridged such that a usability professional from one country can effectively evaluate a product for another? Can usability be effectively integrated into the product development process and team from a remote location and a different culture? Will the availability of low cost services increase the interest in use of usability techniques in product development, thereby increasing the demand for consultants? Will low cost services, whose quality may not be up to Western standards, degrade the profession? Will a two-tier system of services be created where products with a label “usability engineered offshore” are thought to be of lesser quality? Will the availability of offshore usability allow customers who are yet convinced of the advantages of user centred design to integrate usability engineering into their product development at a low cost and little risk?

In this breakout session we propose to discuss these questions and many more concerning the increasing availability of offshore usability, the effect of culture on the quality of these services and the effect on the customer’s trust and attitude to usability engineering.
