Elisa del Galdo - Bio

Elisa M. del Galdo received an MS degree in Industrial and Systems engineering specialising in Human Factors from Virginia Polytechnic and State University. Since 1986, Ms. del Galdo has been living and working in Europe where she has worked for a variety of companies and has also run her own European consultancy business in the UK and France.

As a principal human factors engineer with Digital Equipment Corporation Ltd., UK she was responsible for the design and evaluation of software and hardware user interfaces, documentation, icons and symbols for 10 European countries. As a researcher at Canon Research Centre Europe, she was responsible for the design of speech recognition and language understanding user interfaces for existing products and conceptual products. Ms. del Galdo has also been employed by Cambridge Technology Partners as the User Experience Lead for their Western European Region. Her position at Cambridge encompassed a wide range of activities from sales support, methodology development, and project management to mentoring, and training. Ms del Galdo’s consultancy business specialises in User Interface Design and Internationalisation of User Interfaces. Her clients are European and US based and include, Hewlett-Packard, Tony Stone Images, Anderson Consulting, SITA, Abbott Laboratories and Schlumberger. 

Ms del Galdo has published many research papers and journal articles, and presented workshops and participated in panels at ACM SigCHI and BCS HCI conferences, and performed invited lectures and tutorials in the corporate and academic domains on critical incidents, contextual inquiry, designing speech user interfaces, and user interface design methodology. She has been interviewed and quoted for articles on internationalisation in Computing and the International Herald Tribune. She has contributed to and edited books on the Internationalisation of products and systems (Designing User Interfaces for International Use, edited by J. Nielsen, and International User Interfaces, edited by E.M. del Galdo and J. Nielsen).  Ms del Galdo is the co-founder and past President of Products and Systems Internationalisation Inc., the organizers of the International Workshop on the Internationalisation of Products and Systems, (www.IWIPS.org), now in its fifth year.

Since 2002, Ms del Galdo has been working with Optimum.web as their Consultant Director and continues to run her own consultancy business, del Galdo Consulting Ltd.

